Audio Quick Start Guide

· Listen Now! On Your Computer 

· Listen Now! On Your iPod 

· Listen Now! On your WMA compatible device 

· Ingram Media Manager Installation - PC 

· Ingram Media Manager Installation - Mac 

· WMA Device Compatibility 



Listen Now!

On your computer with Ingram Media Manager (IMM) 

1. Go to your Bookshelf in MyiLibrary Audio. You will have to enter your library card number and password. 

2. Click on the [image: image1.png]Download now ),



button in the Downloads section of your Bookshelf. 

3. If you have already installed the Ingram Media Manager (IMM), click on the [image: image2.png]Click here o get your flle



button to start the download. 

4. You can listen to the audiobook on your computer with IMM as soon as the first section has downloaded. 
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On your iPod or iPhone 

[image: image3.png]



1. Be sure your iPod is connected to your computer. 

2. Go to your Bookshelf in MyiLibrary Audio. You will have to enter your library card number and password. 

3. Click on the [image: image4.png]Download now ),



button in the Downloads section of your Bookshelf. 

4. If you have already installed the Ingram Media Manager (IMM), click on the [image: image5.png]Click here o get your flle



button to start the download. 

5. You can listen to the audiobook on your computer with Ingram Media Manager as soon as the first section has downloaded. Once the entire audiobook has been downloaded, you can move it to your iPod or other Apple device. 

6. To move the file, select the Transfer menu option, under the file menu in Ingram Media Manager, or click the "Transfer" button in the dialog box that appears when the download is complete. 

7. Click on "iPod" as the device you wish to transfer the audiobook to. 

8. Ingram Media Manager will check your iPod to make sure you have space for the book you are transferring. Click the "next" button to proceed. 

9. By default, Ingram Media Manager will transfer all parts of an audiobook to your iPod. If you only want to transfer part of the audiobook, uncheck the part(s) that you do NOT want to transfer. Then click the "next" button. 

10. Ingram Media Manager will begin transferring your audiobook to your iPod. 

11. Do not close Ingram Media Manager until iTunes has completed synching with your iPod. 
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On your WMA compatible device 

1. Be sure your device is connected to your computer. 

2. Go to your Bookshelf in MyiLibrary Audio. You will have to enter your library card number and password. 

3. Click on the [image: image6.png]Download now ),



button in the Downloads section of your Bookshelf. 

4. If you have already installed the Ingram Media Manager (IMM), click on the [image: image7.png]Click here o get your flle



button to start the download. 

5. You can listen to the audiobook in Ingram Media Manager on your computer as soon as the first section has downloaded. Once the entire audiobook has been downloaded, you can move it to your WMA compatible device. (Test your device) 

6. To move the file, select the Transfer menu option under the file menu in Ingram Media Manager, or click the "Transfer" button in the dialog box that appears when the download is complete. 

7. Click on "Windows Media" as the device you wish to transfer the audiobook to. 

8. Click "Next" 

9. A list of the audiobook sections will be displayed. By default, Ingram Media Manager will transfer all parts of an audiobook to your WMA device. If you would like to transfer only specific part(s) of the audiobook, uncheck the part(s) that you do NOT want to transfer. Then click the "Next" button. 

10. Ingram Media Manager will convert the audiobook into the appropriate format for your device and then transfer the selected sections to Windows Media Player. Click the "Close" button when the process has been completed. 

11. Open Windows Media Player. Your audiobook will appear as a Playlist. 

12. Click on "Sync" and drag the audiobook into the Sync window. Click "Start Sync" and the audiobook will be moved to your portable device. 

13. Access Windows Media Player on your portable device to play your audiobook. 
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Ingram Media Manager Installation

The Ingram Media Manager (IMM) must be installed to download audiobooks from MyiLibrary Audio. You can download and install IMM after you have selected an audiobook to download.

Installing Ingram Media Manager -- on a PC 

1. On the download page, select the appropriate link to start downloading the Ingram Media Manager software.
"Download the Ingram Media Manager for PC" --> for those using a computer running Microsoft Windows. 

2. Click "Run" when you see the File Download -- Security Warning dialog box. 

3. Click "Run" again if you see the Internet Explorer -- Security Warning dialog box. 

4. Click "Next" when you see the Ingram Media Manager Setup screen. 

5. Click "I accept the Terms in the Licensing Agreement" once you have read the information and then click "Next." 

6. The Setup Options screen will display and you can select a different location for the program to be installed. Once you are happy with the location for the installation, click on "Next." 

7. Click the "Install" button to start the installation. 

8. You can watch the progress of the installation, and once it is completed, click the "Finish" button to exit setup. 

9. Ingram Media Manager is now installed on your computer, and you can download, listen and transfer your audiobook selections to your portable device. 
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Installing Ingram Media Manager -- on a Mac 

1. On the download page, select the appropriate link to start downloading the Ingram Media Manager software.
"Download the Ingram Media Manager for OS X" --> for those using a Mac. 

2. Click the "Open with" button, and click "OK" when you see the Opening imm.dmg dialog box. 

3. Once the disk image is mounted and you see the "Ingram Media Manager" window, drag the IMM icon to your application folder. 

4. Ingram Media Manager is now installed on your computer and you can download audiobooks and listen to them using Ingram Media Manager or transfer them to your iPod. 

5. When you first run Ingram Media Manager, you will have to accept the Ingram Media Manager License. Once you have read the license information, click the "Accept" button. 
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WMA Device Compatibility

Follow these steps to test your device for compatibility with WMA titles. 

1. Ensure that you have Ingram Media Manager installed.
Click here for download and installation instructions. 

2. Download a test file
MyiLibrary Audio test title 

3. Transfer the test file to your portable device.
Click here for instructions on transfering the audiobook. 

4. Play the test file on your portable device. 

If the audiobook plays without any problems, your device is WMA compatible. If your device will not play the audiobook, or if playback is erratic, your device may not support the playback of DRM-protected Windows Media files.

The PlaysForSure Web site displays a list of devices that can play Windows Media Audio (WMA) files and use the Sync feature in Windows Media Player 11. Many other devices that are not on the list can also play WMA files, but may require an earlier version of Windows Media Player or other software in order to copy the files from your computer to the device. To determine your device's playback capabilities and software requirements, see your device documentation or your device manufacturer's Web site.
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